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asense of permanence as these systems cannot be removed from one day to the other because
of the. extraordinary public works that would be required, the need for new transport plans or the
potential political ramifications. On the contrary, the flexibility and changeability of other modes
of public transport, such as buses, can become a weakness from a broader urban development
perspective. The physical permanence of the rails, under or above ground, is a visible, tangible
way to show that a determined area is being invested in for the future, giving long-term certainty
to any potential investors.

Manchester, United Kingdom
Sources: Transport for Greater Manchester TFGM (www.tfgm.com); Lloyds Banking Group
(https://www.lloydsbankinggroup.com) Nationwide Building Society (www.nationwide.co.uk).

Manchester’s Metrolink is the most extensive tram/light rail systemin the United Kingdom. Initiated
backin 1992, the network nowadays includes seven lines, stretches along 100 kilometres of track
and notably connects the international airport with the city centre. In the biennial 2018-2019,
the ridership accounts to 43,7 million passenger journeys.

InManchester, 7 million residents are within an hour’s drive of the city centre - a figure which comes
second only to London - and many of them commute into the heart of the city each and every day.
The extension of the Metrolink’s network to populated districts in the metropolitan areas, such as
Wythenshawe or Failsworth, has been essential to give thousands of users the alternative to the
private car and traffic jams. Furthermore, Manchester’s Metrolink stands as the perfect example
of how a tram-line project can drive economic activity and raise employment rates in the areas
it serves. This is because many potential tenants - who may have once ignored the outskirts of
the city would take advantage of the improved tram-line links and opting to move to those parts
of Greater Manchester metropolitan area now served by the Metrolink.

A Study by Lloyds Banking Group has calculated that, in the first two years of opening a new tram
connecting, average property values increased by 11% in the immediate areas around the tram
stop. The same study points out that, since 1995, the average property value along the Metrolink’s
network saw an increase of 273%.
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Furthermore, Manchester’s Metrolink’s connections have been pivotal to drive investments for
landmark commercial and real estate projects - with positive repercussions within the whole
areainterested by the project. MediaCityUK, is in this regard, is appropriate example. A 200-acres
project along the Manchester Ship canal in the borough of Salford, MediaCityUK hosts 0 media
studios and more than 400 flats. When BBC decided to relocate part of its staff from London to
the north, Manchester’s MediaCityUK was selected especially due toits efficient public transport
connection. Infact, MediaCityUK is fully accessible via Metrolink’s tram network, connecting riders
to central Manchester and Piccadilly Station - where trains can reach London in about two hours.

Following this further, as our cities experience relentless expansion and cluttered population
growth, the building or extension of a metro or tram-line can help restructure both urban and
suburban areas by creating physical links between the city centres and peripheral districts. In
this regard, urban rail solutions display another crucial edge in their potential to foster economic
cohesion and social balance through connectivity. Extending a metro or tram-line to metropolitan
areas’ outskirt zones represents a major bet on the future of those neighbourhoods. Given the
immovability of urban rail infrastructure, it is seen as a stable, long-term and nearly permanent
investment. Urban rail projects can be the essential facilitator to give or improve accessibility to
workplaces, schools, universities, facilities and leisure facilities, contributing as well to a more
positive perception towards the area among its own inhabitants.

Palermo, Italy
Sources: AMAT Palermo S.p.A. (www.amat.pa.it) Palermo Mobilita” - Comune di Palermo
(mobilitasostenibile.comune.palermo.it) Trenitalia S.p.A. (www.trenitalia.com)

Untilits discontinuationin 1947, the Sicilian capital boasted a tramway network which, inits apogee,
covered 38 kilometres of line. Nearly 50 years later, in December 2015, a new tramway network
was inaugurated. Palermo’s tram system now includes four lines, covering 18 kilometresoverall.
Noteworthily, the 4 lines do not cross the centre of the city, rather they flow from different peripheral
areas to central nodes of the Sicilian metropolis. A great degree of attention has therefore been
given to the zones of the city away from the commercial and touristic buz. (z, where most of
the nearly 600.000 inhabitants of Palermo live. Notably, the eastern Roccella and Brancaccio
neighbourhoods are connected to the Central Railway Station, thus giving the interchange access
to regional and long-distance railway lines. The other lines serve the western metropolitan area,
connecting them with the Notabartolo railway station.

Palermo’s tramway network is fully integrated with the city’s metropolitan railway service - a
39-kilometres long, 2-line network, including the Central and Notabartolo railway stations - ensuring
the coherence and systemic approach of the city’s multimodal public transport service.
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The whole urban and suburban transport system of Palermo is undergoing aremarkable development,
with urban rail playing a pivotal role. Extensions of the existing lines and 3 new tram lines are
expected to be in place by 2021, bringing the tramway system to a total of 33 kilometres. The
connecting of further peripheric districts directly with the centre of the city will reaffirm the
prevailing function of the tram network as tool to foster economic and social cohesion.

At the same time, modernisation and extension of the metropolitan railway service is also taking
place, preserving the vision of anintegrated public transport plan.

Rail as the backbone of integrated urban mobility

Urban mobility is becoming increasingly integrated and multimodal, bringing together a combination
of different modes, solutions and services. Such approach is fully complementary to the efforts
of promoting a sustainable urban mobility paradigm, reducing traffic congestion. A viable and
attractive alternative to private automobile use must be the most comprehensive and flexible
service possible if users are to adopt more sustainable, yet less autonomous options. The new
network must be seen by users as one that offers rapid, accessible and cost-effective solutions.
The integration of the urban transport chain follows a dual path, being both digital and physical.
In this first regard, recent developments in information and communication technologies hold
the potential to foster the integration of data and information. This will facilitate integrated, end-
to-end, customer-centred travel options. In the physical realm, the design of multimodal hubs
assumes a crucial importance as it acts to integrate the infrastructures of different modes ona
network-wide scale. These two dimensions of urban mobility integration - the “digital” one and the
“physical” one - must be rolled out simultaneously and urban rail stands at the very heart of this
deployment as its main key-enabler. As a matter of fact, rail transport is based on inclusiveness
and accessibility, therefore the digital and physical integration of urban transport solutions will
facilitate the access for passengers of varying age, social categories, culture and language, life
characteristics and level of mobility.



u fj
THE EUROPEAN RAIL INDUSTRY ™

12.
https://shift2rail org/research-development/ip4/

16

Promoting Rail
Market Growth

for Sustainable
Mobility

DIGITAL INTEGRATION OF URBAN TRANSPORT -
THE ROLE OF RESEARCH AND INNOVATION

The rapid evolution of digital technologies is triggering the creation of new business models and
servicesinthe transport sector, placing urban and suburban rail transport within abroader multimodal
mobility chain. As a new mobility market is emerging, transport services are now offered in an
integrated way, beyond the “one single-mode” solution, and are covering many regions and areas
simultaneously for a fully seamless mobility experience.

Mobility-as-a-Service (MaaS) is one of the recent concepts based on the integration of different
urban systems. MaaS utilises the benefits of technology-driven transport services to improve
access and efficiency of the existing transportation networks, all within a single payment platform.
This represents anotable shift in how people interact with, use and consider their transport options
within cities and beyond.

The traditional urban freight and logistics business is another area which is being deeply transformed
by digital applications and new mohility services. The transition from paper to digital documentation,
supported by the digital exchange of data, is the way forward for improving efficiency, reliability,
simplification and productivity while reducing costs. Digitalisation would enable urban logistics actors to
maximise benefits from a digitised logistics process withintelligent services like end-to-endlogistics
planning and visibility, and efficient sharing of information within the supply chain.

We believe that the rail sector can unlock awide range of opportunities brought by digital technologies
in urban transport, one of which is strengthening its end customer-centric approach. The goal is to
provide end-customers - passenger and freight, alike - with seamless, customised (i.e. personalised),
and cost-effective end-to-endjourneys, whatever the mode of transportation. The focus would be on
providing an adaptive multi-modal traffic management system to operators that allows for seamless
end-to-endjourneys. Finally, real-time information and standardisation of data communication processes
in a multi-modal system environment would be key for designing new, customer-tailored solutions.

In this framework, it is important to highlight Research and Innovation’s (R&l) role supporting rail
as the backbone of a digitally integrated urban mobility. UNIFE is fully committed to the Shift2Rail
Joint Undertaking, the rail’s collaborative-research programme under Horizon 2020 - bringing
together the supply industry, operators, infrastructure managers and academia from across EU
Member States. In particular, Shift2Rail's Innovation Programme 4 °IT Solutions for attractive railway
service 12s” is contributing to building a digital ecosystem for MaaS, encompassing all available
transport modes. Individual users will be able to access live traffic notifications based on predictive
models using information received directly from the rail assets, and . They will also automatically
be given suggestions for alternative solutions in the event of any transport service disruptions.

The European rail supply industry strongly advocates for the continuation of the Shift2Rail Joint
Undertaking beyond 2020, within the Horizon Europe Framework Programme. The future rail collaborative-
research instrument will embrace the urban transport dimension. UNIFE has developed a vision for
the next wave of collaborative R&l activities in the Joint Undertaking based on nine pillars known as
“key-enablers”. One of these key-enablers tackles the disruptive innovations for mobility pushed by
digitally-based solutions under the name of “Mobility as a seamless service”.
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Shift2Rail Joint Undertaking, established in 2014 under Horizon 2020, is the first European rail
collaborative-research initiative to seek focused R&I and market-driven solutions by accelerating
the integration of new and advanced technologies into innovative rail product solutions.

Shift2Rail IP4, titled “IT Solutions for attractive railway services”, aims at fostering rail’s digital
interoperability with other transport modes, mobility services and key elements of the supply chain.
Door-to-door, or “anytime” & ‘anywhere”, intermodal journeys, which encompass several distinct
modes of transportation are at the heart of the IP.

Inthis respect, IP4 acknowledges that it is essential to ensure that sufficient datais made available
fromallrelevant actors in the rail sector to properly reap the benefits of these innovative IT services.
This is key to the establishment of a fully functioning Single European Railway Area (SERA) and, at
a broader level, a Single European Transport System.

The activities of the Shift2Rail IP4 are organized according to the Technological Demonstrators
(TDs) as follows:

® Setting-up aninteroperability framework based on open, standard and machine-readable
language automatically exchanged by computers;

@ Providing a travel shopping application enabler that combines all transport modes, opera-
tors and geographies;

@ Orchestrating multiple and parallel interactions with several booking, payments and
ticketing engines;

@ Giving travellers in-trip assistance when navigating transport modes, up-to-date statues
reports on subsequent legs of the journey and support in case of disruption;

® Providing the traveller with full access to all travel services needed for the journey and booking;

® Managing effectively all data which will be generated by the services related to individual
travels and to additional sensors.

PHYSICAL INTEGRATION OF URBAN TRANSPORT - THE ROLE OF RAILWAY STATIONS

The digitalinterconnection of different modes of urban transport must be supported, and completed,
by the physical linkage of the individual infrastructures of the various urban modes. In this context,
the versatility of Rail in enabling high-capacity long, medium and short-distance transport makes
it crucial to rapidly, efficiently and sustainably bring —— people and goods into and out of cities.
Railway stations and rail freight terminals become the multimodal interfaces potentially linking
all modes while integrating seamless passenger and cargo traffic flows.

Railway stations, in particular, are becoming the quintessential hubs at the heart of cities and their
suburban areas, keystones of an advanced economy’s urban infrastructure. Being simultaneously
points of arrival, departure and transit, railway stations provide the efficientinterface for connecting
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all other transport modes’ infrastructures. This is how railway stations can quickly and smoothly
handle large amounts of passengers, visitors and goods.

The station should be accessible by public transport, by active mobility modes - i.e. through
sharing bike facilities attached to the station -, have nearby parking space and ideally be equipped
with recharging points for electric vehicles (EVs). Eventually, real-time information about the
transportation options should be displayed at the station - given tangible evidence of rail as the
backbone of a physically and digitally integrated urban mobility.

Moreover, seizing social and commercial opportunities, recent projects around Europe are turning
railway stations into splendid examples of contemporary architecture and new meeting places,
offering numerous commercial and leisure facilities. These railway stations become another
element driving socio-economic development in cities by connecting citizens and goods, while
improving the urban space through design.

Utrecht Centraal Railway Station; The Netherlands
Sources: Gemeente Utrecht (www.utrecht.nl); ProRail (www.prorail.nl)

Located in the heart of the Netherlands, Utrecht is the country’s fourth largest city and its most
important railway hub. With more than 1000 departures a day and over 80 million passengers
passing through per year - more than Schiphol International Airport sees during the same period
- Utrecht’s Centraal is by far the busiest Dutch railway station.

After undergoing several expansion works throughout its history, the station received a complete
makeover between 2011 and 2016. The redesign took into account not only the crucial position
of Utrecht as the hub of the entire Dutch railway network, but also its close interlink with all
other modes of urban-suburban transport and in the framework of the city’s future metropolitan
development. Accordingly, the goal was to turn Utrecht’s Centraal stationinto a high-performance,
high-capacity multimodal mobility hub for the benefit of the whole Netherlands.
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A high degree of attention has been given to the railway station’s interaction with other modes,
trying to maximise the benefit of seamless connections between different mobility providers. To
support this vision, Utrecht’s Centraal has two Bus stations that provide passengers with both
urban and regional services. Additionally, as of 2020, two tram lines will be connected by a tunnel
under the railway tracks and stop at the station’s easternmost platform. Finally, with a focus on
active urban mobility, Utrecht’s Centraal is outfitted with 2 3-floor bicycle parking facilities - one
of which is the World’s largest, with space for over 20.000 bikes.

The renovation of Centraal railway station is one of the cornerstones of Utrecht’s metropolitan
redevelopment, which includes the expansion of its Science Park and the reconstruction of a
former industrial estate into “The New Town” project. (De Nieuwe Stad).

Funding and financing for urban rail
- key to unlock the potential

With all the above-mentioned benefits that urban rail can provide, it is necessary to ensure that
the preconditions are met for the necessary investments to flow in urban rail projects. Urban rail
projects being capital-intensive with low financial rates of return but with high economic rate of
return, mobilisation of the relevant stakeholders at the EU, national, regional, and local level is
key to ensure adequate funding and financing. UNIFE would therefore invite the public authorities
and project promoters to use the available EU funding and financing opportunities, be it through
grants, loans, guarantees and equity.

EU FUNDING FOR URBAN RAIL PROJECTS

A major source of investment for urban rail projects across the EU has been the Regional Policy
which is implemented with the support of five funds, also known as the European Structural and
Investment Funds (ESI Funds). Among these, the Cohesion Fund (CF) and the European Regional
Development Fund (ERDF) have provided significant funding for urban rail projects. In order to
be supported by the CF or ERDF, the project needs to be in line with the operational programme
of the particular region or country it will operate in 3. Therefore, it is important to ensure that
support for urbanrail projectsis foreseenin the Operational Programmes for the upcoming 2021-
2027 programming period. At the time of this publication’s release, ERDF and CF have allocated
approximately € 8bn -and €12bn for urban transport, across all modes, during the 2007-2013
and 2014-2020 programming periods, respectively. These funds are jointly managed by the EC
and EU Member States’ national authorities, while applications can be submitted through the
national Managing Authorities 4.
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Case study: Sofia Metro
Sources: Metro Sofia (www.metrosofia.com)

Sinceitbegan operationsin 1998, the Sofia Metro has undergone animportant expansionin recent
years supported by EU funds. Thanks to these investments, great progress has been achieved
towards making Sofia’s metro the city’s main transport system. Its development has reduced
congestion and improved connections with other transport modes, particularly railways. During
the 2007-2013 programming period, the extension of the 1 and 2 lines was made possible with
€ 486mn from CF and ERDF, ensuring connections to the Sofia Airport and the Sofia Business
Park. In the current 2014-2020 period, EU support reached € 368mn for the new 3 line, with an
additional investment package worth € 86.6mn adopted in June 2017. The metro extension has
also been continuously supported by the European Investment Bank(EIB) in the form of a€105mn
loanin 2008, a € 56mnloan for the 3line (Stage ) in 2017 and an additional €22mn for its second
stage in 2018.

The Sofia metro has brought significant changes in the daily life of many of 1,5 million people
living in or around the city. The existing 2 lines are used by almost 350.000 people a day. Saving
passengers 20 minutes in just one direction, the metro lines have also reduced the number of
cars circulating in the city every day by 21.000. When metro line 3 is completed, the metro will
help reducing harmful emissions by 90.000 tonnes. (Data from InvestEU Portal: https://europa.
eu/investeu/projects/sofia-metro-line-3_en).
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The Connecting Europe Facility (CEF), with a total budget of€24,05bn for the 2014-2020 period, has
provided a significant boost to the development of rail infrastructure across the EU. Investments
under the ERDF and CF are planned in close cooperation with the support of the CEF to ensure
complementarity. For the 2021 - 2027 period the CEF budget is currently proposed to be the same
size. However, the European Parliament is advocating an increase to €33,5bn, as UNIFE has been
strongly advocating for abigger CEF Transport budget. Examples of projects supported under CEF
include the “Grand Paris Express”, Birmingham International Station, ERTMS deployment on Madrid
and Barcelona commuter lines, planning of a regional rail project (RTW) in Frankfurt am Main and
much more. In the future, it would be important to increase support to the urban nodes located
on the TEN-T Core Network, as well as to provide adequate grants support for both sustainable
transport infrastructure and rolling stock projects at the urban level.

MOBILISING PUBLIC AND PRIVATE FINANCING FOR URBAN RAIL PROJECTS

With ESIF and CEF support being mostly providedin forms of grants (apart from financial instruments),
it is important to note that these can be also blended with other sources of financing. Support
from the EIB is of major importance due to its management of the European Fund for Strategic
Investments (EFSI) 5. The EFSl is a guarantee scheme which uses a guarantee from the EU
Budget to trigger additional investments, currently slated for € 500 bn by 2020. It was created
to mobilise private investment in key areas such as infrastructure, making urban rail projects
eligible. Unfortunately, at the moment, the number of rail sector projects remains relatively small
and the grounds for is still unclear.

Inthe 2021-2027 period, the EC proposes to replace EFSI with InvestEU - a new, fully integrated
investment fund controlling a €15,2bn contribution from the EU budget and an expected €650bn
of additional investment. UNIFE will continue to work closely with the EC and the EIB to ensure that
urbanrail projects benefit from the InvestEU support. UNIFE further suggests that the EIBand EC
more strongly promote these financing capabilities, also in conjunction with the blending of grant
funding while providing more clarity on how to access such financing instruments and support.
The EIB also provides significant support to urban rail projects through loans and other financing
instruments which can be given for various urban rail projects 26:

@ Construction, extension or rehabilitation of public transport networks such as metro &
tramway lines;

® Acquisition of rolling stock;
® Development of intelligent traffic management and information systems to improve

public transport, such as electronic ticketing, traffic management and communication
systems.
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Urbanrail projects are also eligible under the EIB’s Cleaner Transport Facility Y7 that targets transport
operating on alternative fuels like electricity, hydrogen, biofuels and natural gas that have lower
greenhouse gas (GHG) emissions or enhanced environmental performance.

To improve the chances that cities’ plans will be able to attract external finance, the EIB and the
European Commission have developed the joint ELENA facility initiative- '8 to support investments
in energy efficiency and urban transport. ELENA provides grants than can be used for structuring
programmes, business plans and additional energy audits. It also supplies grants for preparing
tendering procedures and contracts, as well as paying for project implementation units *°.

Internationally, EIB has been developing a joint initiative with the Deutsche Gesellschaft fiir
Internationale Zusammenarbeit (GIZ) called FELICITY 22, It supports several urban sub-sectors
including public transport and infrastructure. It provides supports for municipalities and financial
intermediaries in Brazil, China and Mexico, which often lack the knowledge, capacities for the
development of bankable projects and adequate framework conditions for the fulfilment of
international loan requirements.

The potential of urban rail projects to support growth, as well as housing and commercial
development, should be considered when considering various financing options for a particular
project. Leveraging other private sector funding, such as land value capture, could also be considered
as ameans to exploit land value increases in areas where urban rail projects are being developed.
It is also important to emphasize that Public-Private Partnerships (PPP) have proven to be
successful for the completion of many urban rail projects through the participation of European
rail manufacturers 2%,

FINDING THE RIGHT WAY TO PREPARE AND IMPLEMENT HIGH QUALITY
URBAN RAIL PROJECTS

When it comes to project preparation, independent quality reviews of projects, capacity-building
and the help with the implementation of the projects, Joint Assistance to Support Projects in
European Regions - (JASPERS) 22 ajoint initiative between the EIB and the European Commission,
has proved to be an extremely helpful in helping cities absorb EU funds. JASPERS provides technical
assistance to prepare high-quality major projects to be financed by the ERDF and CF, including CEF
projects. Assistance is free of charge for local authorities and promoters. Advising authorities
may also assist on strategic planning, preparation of the projects and improve the capacity of
administrators and promoters by transferring knowledge about preparatory steps environmental
issues, EU legislation and more. There are two ways how to approach JASPERS; either through the
Managing Authorities who are in contact with JASPERS or by directly reaching out to the different
JASPERS Regional Offices 2.
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UNIFE also welcomes the establishment of URBIS 24, a new dedicated urban investment advisory
platform within the European Investment Advisory Hub (EIAH). It has been set up to provide municipal
authorities with advisory support on urban investment projects, programmes and platforms.

Urban rail projects should be implemented based on the principles set out by the 2014 EU public
procurement framework. If contractors choose to favour more qualitative, social and environmental
criteria, like whether to take a life-cycle cost approach, public procurement can undoubtedly be used
asaninstrumental driver for the implementation of smart, sustainable and innovative technology
in urban rail projects. As contractors can already decide to reject bids if more than 50% of the
value is added outside the EU (Article 85 of Directive 2014/25/EU), public procurement can also
be used as a lever to maintain industrial jobs within Europe.

The way forward: the EU Green Deal

A sustainable, climate-neutral policy will be at the heart of the upcoming European Commission’s
initiatives for 2019-2024. This undertaking will involve all sectors in an overarching climate
strategy. Ursula von der Leyen, the EC’s President-elect, announced a European “Green Deal” as
the hallmark of her upcoming mandate. Its objective will be to put Europe on track to become the
first climate-neutral continent by mid-century.

Frans Timmermans, First Vice president of the EC and Executive Vice President-designate for the
Green Deal, will be in charge of this ambitious strategy that notably foresees the first European
Climate Law within the new mandate’s first 100 days in office. This legislation would aim to enshrine
the 2050 climate-neutrality target into law. In his “Mission Letter” 25, Mr. Timmermans has been
explicitly tasked with reducing the transport sector’s carbon footprint-.

The European rail supply industry acknowledges that the decarbonisation of transport is
unambiguously expected to become pivotal in accomplishing the new Commission’s ambitions
and addressing the pressing challenge posed by climate change. The importance of sustainable
mobility, notably and including rail transport, is poised to increase dramatically and we once again
highlight the significance of the instruments which are already in place, namely the 2011 Transport
White Paper and the COP21 Agreement. In the context of relentlessly growing and polluting cities,
urbanrail is expected to play a decisive role in the climate neutrality objective. The rail sector and
its supply industry, with concrete, tangible benefits for citizens and biodiversity, are ready to take
on the responsibility of building a greener, fairer Europe for future generations.
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